Testimonials for Ron Knights

“Ron: Your skills really brought life to the St Thomas event, and the feedback from
our franchisees was fantastic. | know how difficult it is to satisfy 20 different
individual country representatives, and your efforts resulted in the communication
of key information in a very entertaining way. Not only were the franchisees
impressed, but our upper management was as well. We'll be sure to let you know
when our next convention is, to see if we can out do ourselves! Thanks again.”

- Randy Edler - KFC International, div of PepsiCo

“Ron; I just have to thank you another 4,000,000 times for facilitating such an
amazing experience for everyone at Oxford Health Plans. Folks are talking about it
like crazy here and LOVED it. You really made the evening an amazing success! We
need to find some time to talk about plans for 2004. Thank you so much Ron. It
was amazing!!!”

- Danielle Butin, Oxford Health Plans, Inc.

“Friday's session was really about doing something unusual. Getting our people out
of their comfort zone. Challenging them to think and act differently. Ron did a
great job at linking the key finance concepts to the exercise in a credible way. It
worked well with most of the Finance group, as something ‘outside of the normal’
but not uncomfortable. The group was very focused on the exercise and it was a
great energy builder to begin the day. We like the way he tied in our thrusts and
competencies to the exercise..”

- Tracy Maus, Unilever



